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CAPABILITIES STATEMENT

-- Software Development — Health IT - Network Security - Software Testing --

KRM Associates, Inc. is a small, independent woman-owned company
headquartered for 25 years in historic Shepherdstown, West Virginia.
We provide information technology and security services and
consulting, specializing in Healthcare Information Technology (HIT) and
Information Technology (IT) security.

Network Security

#  HIPAA Risk Assessments
#  Network Vulnerability Scans

Software Testing

Our Value-Add for our Clients

#  Our Talented, Versatile People

‘# Commitment to Open Source

#  Agile Development Process

‘#  True Focus on Client Needs

#  Extensive Network of Partners and Consultants
‘#  Long-term Stability

We have been applying industry best practices and creative vision to
strategic management, technology assessment, project management,
security and assessments, help-desk environments, risk analysis,
technical system design and development, certification and
accreditation support, and technology development for more than 20
years. KRM’s principals have more than 60 years combined information
technology and business experience and are accompanied by a staff of
IT industry professionals. KRM strives to excel in customer satisfaction
and to be a reliable source for IT services and solutions, and achieves
those goals through performance and consistency. KRM’s D&B
Summary Performance Rating of 93 is indicative of the responsiveness
and dependability that KRM offers its clients.

#  Automated Quality Assurance Testing -- Selenium
*  Manual testing / IV&V

MAJOR PROJECTS

Veterans Administration

CORE CAPABILITIES

KRM'’s focus is on creative, effective solutions for business owners and
users of technology in the areas of Healthcare, Network and Device
Security, and Software Testing.

Modern Software Development

*  Agile
# Continuous Integration
‘#  DevOps

#  Cloud-based

# eHMP - Enterprise Health Management Platform initial core
development and implementation. KRM subcontracted on a
$162.5 million, 2 year contract.

#  Image Viewer for eHMP - a zero-footprint image viewer
application, allowing search and preview of diagnostic images
and reports that can be launched through the eHMP. KRM
provided integration services subcontracting on a 2 year, $3.6
million project.

‘# My HeatheVet Modernization — updating the code stack to
improve performance and increase the ability to add
functionality. KRM subcontracted on 2 separate 2 year
projects worth more than $16.5 million.

#  CRISP -- Continuous Readiness in Information Security
Program. KRM provided database design and program
implementation as a subcontractor for this 4 year, $300
million effort.

* NEBOSS (Network Engineering, Business and Operations
Support Services) and NEDIIS (Network Engineering, Design,
Implementation and Infrastructure Support). KRM provided
senior engineering personnel as well as interns to support
these two contracts as a subcontractor to multiple primes for
more than 6 years at nearly $2 million per year.

Open-Source

Health IT

# VistA (and derivatives) Development and Integration

#  M/MUMPS Expertise

#  Standards Development and Implementation Strategies

*  Academic Engagement

#  Clinical utilization of open-source health information
technology

*  Helped establish Open Source Electronic Health Record
Alliance (2011) — creating a community of interested users and
supporters to improve and enhance VistA functionality

#  ViViaN™ (Visualizing VistA and Namespace) - a tool for
depicting the relationships of functions within VistA

# HealtheMe Health and Wellness Management System — an
independent personal health record/patient portal that can
consolidate standards-based medical information from a
variety of sources.
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MAJOR CLIENTS

KRM'’s knowledge-base, skill-set and longevity in the marketplace is
supported by a diverse and comprehensive client base spanning state
and federal governments, large and small commercial businesses,
healthcare organizations, and academia.

‘ Government ‘ Commercial
‘#  Veterans Affairs / Veterans ‘# Mountain State Blue
Health Administration Cross/Blue Shield
:#  Department of Defense ‘# Pocahontas Memorial
Hospital
# Health and Human Services/ | :* West Virginia Medical
Health Resources and Services Institute
Administration
‘# Indian Health Services ‘# Shepherd University
‘# WV Health Care Authority ‘# Pacific International Center
for High Technology Research
‘# WV Public Employees ‘# WV Health Improvement
Insurance Agency Institute, Inc.
‘# NY Office of Mental Health ‘# Northeast Natural Energy

CONTRACT VEHICLES

#  VATANG (multiple teams)
= CIO-SP3

NAICS

541511 — Professional, Scientific, and Technical Services/541511 —
Custom Computer Programming Services — SIC code 7371

541512 — Professional, Scientific, and Technical Services/541512 —
Computer Systems Design Services — SIC code 7373/7379

541519 — Professional, Scientific, and Technical Services/541519 —
Other Computer Related Services — SIC 7379

541618 — Professional, Scientific, and Technical Services/541618 —
Other Management Consulting Services — SIC 8748 Business
Consulting, Nec

541690 — Professional, Scientific, and Technical Services/541690 —
Other Scientific and Technical Consulting Services SIC 8748
Business Consulting, Nec

541990 — Professional, Scientific, and Technical Services/541990 — All
Other Professional, Scientific, and Technical Services 7389
Business Services, Nec

SIC

7371 — Computer Programming Services
7373 — Computer Systems Design Services
7379 — Computer Related Services, NEC
7389 — Business Services, NEC

8748 — Business Consulting, NEC
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CORPORATE INFORMATION

Registered Company Name: KRM Associates, Inc.
Year Incorporated: 1991

State of Incorporation: West Virginia

Economic Category: Woman-Owned Small Business
DUNS Number: 805548757

CAGE Code: ORHK4

CONTACT INFORMATION

Voice: (304) 876-6600

Fax: (304) 876-2969

eMail: info@krminc.com

Web: www.krminc.com
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